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MNOJIOKEHHUE
0 NopsiiKe paccMOTpeHusi 00palleH il rpakIaH B
MYHHIHIIAJIbHOE 0I0ZKeTHOE J0LIKO0JIbHOE 00pa3oBaTe/ibHOe
yupe:xaenue «/lerckmii cag Ne 227

1.00mue noJioKeHHs.

I.1.Hacrosimee IlonoxxeHwe o mopsake paccMOTpeHHs OOpalleHH# TIpakaaH B
MynununaneHoe  Ol0/pkeTHOE — IOIIKOJNBHOE — 0Opa3oBaTelnbHOE — YUYpeKICHHE
«[erckuit cag Ne 227» (manee — MBJIOY) pa3paboTaHo B COOTBETCTBUH C
DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne 59-®@3 «O nopsiake paccMOTpEeHHs
obpamenuit rpaxnaH Poccuiickoit ®epepanumn». [TonoxeHnuem perynupyrorcs
MPaBOOTHOLIEHMS, CBS3aHHblE C peanu3auueil rpaxaaHuHoMm PO 3akpeneHHOro
32 HUM  Kosctutynueit P® mnpaBa  oOpamueHuss B OpraHbl  MECTHOIO
caMOyTIpaBJIeHHUs, YCTAHABIUBAETCS TOPSI0K PAaCCMOTPEHHUs OOpallleHUud rpaxiaaH
B aaMuHuctpamio JIOVY.

1.2. Opranuszauus paGoTel ¢ oOpalleHHsMH rpakiaH B aaMuHHcTpanuio MBJIOY
Begercs B coorBercTBUM ¢ Konctutyuuenn P®, « dDenepaibHbIM 3aKOHOM OT
02.02.06 r. Ne 56-®3 «O mnopsake paccMoTpeHHs oOpameHuii rpaxnan POy,
Ycrasom MBJIOVY u nactosimum [lonoxkeHueMm.

1.3. VYcra"oBneHHsi#i  HactosummMm  [lonoxkeHueM TMOPSANOK  PacCMOTPEHHS
obpallleHWii  rpakaaH — pacmpocTpaHseTcss Ha Bce oOpalneHus rpaxiaH, 3a
MCKIIIOYeHHeM oOpallleHui, KOTOpble MOJJIeKaT pacCMOTPEHHIO B MHOM MOPSIKE,

YCTaHOBJIIEHHOM (l)eﬂepaﬂbHI:IM[/l KOHCTUTYLTHUOHHBIMH 3aKOHaM¥M MW HHBIMH
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enepanbHBIMM 3aKOHAMH, a TaKKe IIMCEM, HCIOJHEHHBIX Ha O(QHIHMAIBHBIX
Onankax YYPEeXJACHUH, OpraHu3allui, NpeanpHUsATHH, MNOJAMUCAHHBIX KX
PYKOBOAMTE/ISAIMH, YINOJTHOMOYEHHBIMH Ha TO JHLIAMH, KOTOpPbIE paccMaTpUBaIOTCA
B TIIOpsIJIKE, YCTAaHOBJIEHHOM JJis O01Iel KOppeCcTOHAECHIIUH.

1.4.  YcraHoBneHHBIN HacTosumuMm [lonoxeHuHeM TMOPSIAOK  pPacCMOTpPEHHUs
obpallleHuil rpakoaH pacnpoCTpaHseTCs Ha IMPABOOTHOIIEHHS, CBS3aHHBIE C
paccMOTpeHHEM OOpallleHui MHOCTpPaHHBIX IpaXAaH M Jul 0e3 rpaxaaHcTBa, 3a
UCKITIOUECHHEM Clly4yaeB, YCTaHOBIIEHHBIX MEJK/Iy HApOIHBIM JIOTOBOPOM
Poccuiickoit ®@enepauun uinu QenepaibHbIM 3aKOHOM.

1.5. Tlpu paccMoTpeHum oOpallieHHsi He JONyCKaeTcs pasrjiallleHHe CBEeNeHMH,
colepxkaliuxcs B oOpallleHWH, a TakXKe CBENeHHWM, KacaloIUMXCs YaCTHOM MKH3HH
rpakgaHuHa, Oe3 ero cornmacus. He sBnsercs pasriamieHUeM CBeIEHUH,
colepaluxcs B oOpallleHMH, HampaBlieHWE MUCBMEHHOro oOpalleHus B
roCyIapCTBeHHBIH OpraH, OpraH MECTHOrO0 CaMOYIIpaBIeHHS WU [OKHOCTHOMY
JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOIMT pEILeHHEe IOCTaBICHHBIX B oOpalleHHe
BOIIPOCOB.

1.6.Apmunuctpauuss MBJIOY cucremaruuecku — aHanusupyer W obobOiiaer
oOpallleHusi rpakaaH, CcojJep)Kaliiecsi B HUX KPUTHYECKHE 3aMedyaHusi, C LEeJbIo
CBOEBPEMEHHOI'O BBISBIIEHUS M yCTPAHEHWS MPHYUH, MOPOXKAAIOIIMX HapylleHHe
IpaB U OXpaHSIEMBIX 3aKOHOM HMHTEPECOB I'pax/aH.

2. [IpaBo rpaxaan Ha obpaineHue

2.1. JlefictBue Hactosuiero IlonoxkeHus pacrnpocTpaHseTcs Ha Bce OOpalleHus
rpakiaH 3a MCK/IIOYeHHWeM ., oOpallleHWil paccMarpuBaeMbIX B  IOpsJKe
KOHCTUTYLIMOHHOT'O, YTOJIOBHOIO, I'Pa)IaHCKOI0 CyJONpPOM3BOACTBA IPOU3BOJCTBA
no genaM o6 aJMMHUCTPATUBHBIX IIPaBOHAPYIIEHUSX;

- oOpallleHu#, CBA3aHHBIX C U300PETEHUs MU, OTKPBITUSAMHM, pallMOHAIM3aTOPCKHUMH
NpeUI0KEHUAMH, NOPSZIOK  pacCMOTPEHHA KOTOPBIX periaMeHTHpYeTCs
(denepaibHBIM 3aKOHOAATEIBCTBOM;

- oOpaileHuii, BBITEKAOIIMX W3  OTHOLUCHMH, CKIIAIBIBAIOIIMXCA  BHYTPH
KOJJIEKTHBOB KOMMEPYECKHX H HEKOMMEpPYECKHX OpraHu3allii, OOINeCTBEHHBIX
o0beIUHEHHH, PpEeryJupyeMbIX HOpPMaMH (eaepalbHOro 3aKOHOAATeNbCTBA, HX
yCTaBaMH U TOJIOKEHHUSAMH;

- obpamenuii WHOOPMALMOHHOTO XapakTepa B apXWBbl, OWOIHMOTEKH, OpraHbl
CTAaTHCTHKU M Jpyrue OpraHu3alluu.

2.2'paxkjaHe MMEIOT NpaBo 00paIaTeCs JHYHO, B YCTAHOBJIEHHOH ¢opme, a
TaKKe HAIpaBNIATh HHIMBHIYalbHbIE W KOJIEKTHBHBIE MHChbMEHHBIE OOpalleHHs B
agmuarcTpaiio JIOY nmubo J0KHOCTHBIM JTHLIAM.

2.3.I'paxiaHe peanusyloT INpaBo Ha oGpaiieHHe cBOGOAHO H A0OPOBOIBHO, HE
Hapymas IpaB ¥ cBOOOJbI APYTHX JIMIL.



2.4.®opmMa obpaleHus rpakiaHaMy BBIOMPAETCs CaMOCTOSTEIBHO.
2.5.PaccmoTpenue obpamieHui rpaxaad oCylecTBIseTcs OecruiaTHO.

3. OCHOBHbIE TEPMHHBI, HCIOJIb3yeMble B HacTosleM [lonoxeHun

B Hacrosimem ITonoxeHnn HCnons3yloTes CleAyIOHe OCHOBHBIE TEPMHUHBI:

3.1. ObpameHnue rpaxxiaHiHa, HampaslieHHOe B aaMuHUCTpauuio JJOY nuceMeHHOE
nubo yCTHOE MpeioKeHHe, 3asBIeHHEe HITH kKanoba:

[Tpennoxenue - PpeKOMeHJauus TpakJaHWHAa [0 COBEpPLICHCTBOBAHHIO
HOPMAaTHUBHBIX IIPABOBBIX aKTOB AesTenbHOCTH Anmunuctpauuu 1OV, pa3BuTHIO
OOIIECTBEHHBIX OTHOIIEHHH, YIYYIIEHHIO COLIMATBHO-3KOHOMUYECKOH M HHBIX
chep nesATeNBHOCTH:

3asBneHue — Tnpockba rpaXJaHuHa O COHCHCTBMM B peaju3alMHd €ero
KOHCTUTYLIMOHHBIX NpaB U CBOOOJ MM KOHCTHTYLIMOHHBIX IpaB ¥ CBOOOJ ApYyruX
ML, Jub0 cooOLieHHe O HapyILIeHWH 3aKOHOB M MHBIX HOPMATHUBHBIX MPaBOBBIX
aKToB, HelocTaTkax B pabore  anmuuuctpauuu JIOY  unm Kputuka  ee
JIeATEIbHOCTH;

XKanoba - nmnpocekba rpaxgaHWMHA O BOCCTAHOBIEHHMM WIM  3alllUTe€  €ro
HapyIllIEeHHBIX NMpaB, cBOOOJ MM 3aKOHHBIX HHTepecoB NHOO mpaB, CcBOOOA HIH
3aKOHHBIX MHTEPECOB APYIHX JIUILL.

3.2. ObpauieHe MoXeT OBITh KOJJIEKTHBHBIM, €CJIM OHO IIOAIKACAHO ABYMS H
Oonee aBTopaMu, MO0 NMOCTYNHUBILEE OT UMEHH KOJUIEKTHBA IOPHIMYECKOTO JIHIIA.
KonnekTuBHBIM cHMTAIOTCS Takxke OOpalleHus, MOANUCAHHbIE YJIEHAaMH OJHOMH
CEMBH.

4. IlpaBa u rapanTuu 6e30MacCHOCTH TpaKAaHWHA B CBA3H C PaCCMOTPEHHEM €ro
obparieHus

4.1.Ilpu paccmorpenun obpamenus B Anmunuctpauuio J1OY rpaxknanuH umeer
paBo:

4.1.1.IlpeacTaBisTh JOMOJHUTENbHBIE JOKYMEHTHI U MaTepHalbl 1160 obpamarbes
¢ npockOoii 06 ux ucrpedboBaHUM.

4.1.2.3HakOMHTBCS C  JOKyMEHTaMH ¥ MaTepuaiaMi, KacaroLUMHCH
paccMOTpeHus obpallleHnsi, €Cid 3TO He 3aTparuBaeT IMpaBa, CBOOOJBI U 3aKOHHBIE
WHTEPEChl OPYrMX JIMI, €CId B YKa3aHHBIX [OKYMEHTax M MarepHaiax He
coepXkKaTcsi  CBEJEHHUs, COCTAaBJSIOLIME TIOCYAapCTBEHHYO HITH UHYIO
oxpaHsieMylo (heepanbHbIM 3aKOHOM TalHy.

4.1.3.ITonmyyath NMCHMEHHBIM OTBET IO CYIIECTBY IOCTAaBIEHHBIX B OOpalleHHe
BONPOCOB, 3a MCKJIIOYEHHEM Clly4yaeB, yKa3aHHbIX B M.1.8.4, 8.8 HacTosmero
[TosoxkeHHWsT  yBEJOMIEHHE O Mepeajpecaldy IHCbMEHHOro oOpauleHHs B
rocyJapCTBEHHbIE OpPraHbl, OpraH MECTHOIO0 CaMOYIpaBICHUS! WM NOJDKHOCTHOMY
MLy, B KOMIIETEHIMIO KOTOPBIX BXOJUT pelleHHe TMOCTaBJIeHHbIX B OOpalleHHuH
BOIPOCOB.



4.1.4.06pamatbecs ¢ kanobOH Ha NMPUHATOE IO OOpAILEHUIO pEIEHHE WK
neucTBre (Oe3neiicTBHE), a TaKKe C 3asBICHHEM O MpeKpallleHHH PacCMOTPEHHS
obpariueHus.
4.2 I'paxanuHy B CBSI3M C PacCMOTPEHHEM ero oOpallleHHs B aJMHHHUCTpALMH
rapaHTUPYeTCs HepasriallleHHe CBEJEHHH, cojepiKalluxcs B oOpallleHHH, a Takxke
CBEJIEHHH, KacalolMXCid YaCTHOM IKU3HM rpaxaaHuHa, Oe3 ero cornacus. He
ABJISETCS pasllalleHWeM CBEICHHWH, cozepiKalluxcs B oOpallleHHH, HalpaBleHHe
NMHUCBMEHHOr0  oOpallleHMss B OpraHbl  MECTHOIO  CaMOYIpaBJIeHUs, B
KOMIIETEHIIHIO KOTOPBIX BXOJUT pellIeHUe NOCTaBIeHHBIX OOpallleHuH BOMPOCOB.
5. TpeboBanusi Kk MUCEMEHHOMY OOpaIlEHHIO
5.1.B nuceMeHHOM oOpallleHMM rpaKaaH B 00s3aTeIbHOM IMOPSIKE YKa3bIBaeTCs
HaMMEHOBAaHUE  aJIMUHHUCTPALIMH, 6o  damunus, UMs, OTYeCTBO
COOTBETCTBYIOILIErO JOJDKHOCTHOIO JHI[Aa WM ero AODKHOCTh B aJIMUHUCTPALIMU
JOVY, a Ttaxxke cBoOO GaMHINIO, MM, OTYECTBO, IMOYTOBBIN aapec, IO KOTOPOMY
JOJDKEH OBITh HalpaBlieH OTBET, YBEJOMIIEHHE Iepeajpecauud oOpalleHus,
u3jiaraeT CyTh IPEAJIOKEHHMs, 3asBICHHUS MWIH KanoObl, CTAaBUT JIUYHYIO IOJIHMCH
 JiaTy.
5.2.B cnyvyae HeoOXOOMMOCTH B MOATBEPXk/JEHHE CBOMX JOBOJIOB TIpaKIaHUH IO
NMMCEMEHHOMY OOpallleHHIO NpUiIaraeT JAOKYMEHThbl M MaTepuaibl JTHOO0 UX KOIHH,
KHWKKM M OpHUIHHalbl MHBIX JOKYMEHTOB, INPHIOKEHHblE K  OOpalieHHusM,
BO3BpAILAIOTCS 3asiBUTENSIM T10 UX Mpockbe.
5.3.06pamenue, noctynusiiee B AamuHuctpauuioo JIOY no uHbopManMOHHBIM
cucTeMaMm  OOIIero TMONb30BaHHs, IOMJIEKHT  PACCMOTPEHHIO B MOPSJKE,
ycTaHoBjeHHOM HacrosumMm [lonoxenuem.
6. HanpaBnenue M peructpauusi MUCbMEHHBIX OOpalieHui
6.1.'paxnaniH HampaBisieT CBO€ MHCbMEHHOE OOpallleHHe HENOCPEeACTBEHHO Ha
ums 3aBenyrowed IOV unu ero 3amectureneif, B KOMIETEHIIMH KOTOPBIX BXOJIMT
pellleHHe MOCTaBJIEHHBIX B OOpallleHWH BOIMPOCOB.
6.2.ITucbMenHoe oOpalleHHe TOANEKUT 00f3aTeNbHOM pEerucTpalud B TEYECHHE
TpeX JAHeH ¢ MOMEHTa MOCTYTIEHHUS.
Bce nocrymaromue B aaMuHucTpauuioo J1OY nucbMeHHble oOpalleHus rpaxkaaH
IPUHUAMAIOTCS, YYUTHIBAIOTCS, PETHCTPUPYIOTCA. PerucTpalMOHHbBIM — MHAEKC
oOpallleHHs TpakJaH CTaBUTCS B HW)KHEM IPaBOM YIJIy IMEpPBOIo JIMCTA.
6.3.Ilucema rpaxkgaH C MNOMETKOW «IMYHO» TIIOCjie MPOYTEHHUs ajapecaroM, B
cllyyae, €CIM B HHMX CTaBATCS BOMPOCHL, Tpebyrome OQUIHMAIBHBIX OTBETOB,
nepelaloTcsi Ha PErucTpalMio B yCTAHOBJIEHHOM MOPsIKe.
6.5. IluceMeHHoe oOpalieHue, cojepiKaliee BOMPOCH], pPELIEHHE KOTOPBIX HE
BXOOUT B KoMmeTeHiuio anMuHucTpaiu JIOY, moanexuT mnepechlike B TEYEHHE
ceMd JHell CcO JHS  pErucTpaldd B COOTBETCTBYIOLUMM OpraH — HIH
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMIly, B KOMIIETEHIIHIO KOTOpPOrO BXOJIHT
4



pelieHHe MMOCTaBIEHHBIX B ODpAllleHWH BOIPOCOB, C YBEJOMJIEHHEM TI'DaXIaHHWHA
O repeajipecalldd ero obpauieHus, 3a MCKIIOYEHHEM Cliy4as, YyKa3aHHOIO B
n.1m.8,4, 8.8 Hacrosmero IlonoxeHus.

6.6.3anpemiaercs  HanpapiATh JKalnoObl rpakaaH Ha  PacCMOTPEHHE  TEM
JOJKHOCTHBIM Jmiam  aamuHuctpauud  JIOY, pemenue WIA JIeHCTBHE
(6e3neiicTBHE) KOTOPBIX OOXKAaIyercs.

6.7.B ciy4ae, ecim B COOTBETCTBHM C 3allpeTOM, IPEIYCMOTPEHHBIM YacThiO 6
cratbi 8 @enepanbHoro 3akoHa or 02.05.2006 roma Ne 59-®3 «O mopszake
paccMoTpeHus  oOpaiieHuit rpaxzaaH Poccuiickoit ®eneparun», HEBO3MOXKHO
HamnpaBUTh ajlo0y Ha pacCMOTpPEHHE J[OJDKHOCTHBIM JIMI[AM aJMHHHUCTpALMH, B
KOMITETEHIMIO KOTOPBIX BXOJUT pELICHWE IOCTABIEHHbIX B OOpallleHHH BOIIPOCOB,
kanoba Bo3BpallaeTcss TIpaXIaHWHY C pa3bsACHEHHEM €ro mpaBa 06XaloBaTh
COOTBETCTBYIOIIlEE  pellleHWe WM JeicTBUe (Oe3nelcTBHE) B YCTaHOBIEHHOM
nopsiike B CyZ.

7. PaccmoTtpenne obpallileHHH rpaaaH, IOATOTOBKA OTBETOB

7.1.06pamenue, nocrynuBiee 3aseayoomemy 10V, nomiexur obs3aTesHOMY
PacCMOTPEHHMIO.

7.2.Yy4er, perucTpanus, Xo[ paccMOTpeHUs oOparieHus rpaxxaaH
OCYIIECTBIISAIOTCS 3aBEAYIOIIMM C 3aHECEHHWEM B JKypHal M KapTOYKy JHUYHOIO
npuema.

7.3.3aBenyromuii JIOY:

- obecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHHE
obpallenus, B ciydyae HEOOXOAMMOCTH — M C y4aCTHEM IpakJaHWHA, HallpaBUBLIETO
obpaiueHue;

- 3ampaliMBaeT HeoOXOAMMBIE M pacCMOTpeHHMs OOpalleHHs [JOKYMEHThl H
MaTepHualbl B APYrUX OpraHax M y Apyrux NpeanpUsTUN U OpraHu3aluii ropoja, 3a
MCKIIOYEHHEM CYy/I0B, OpraHOB  JO3HAHHUA W OPraHoOB I[IpeBapUTEIbHOIO
CIIe/ICTBHS;

- TMpUHMUMAeT Mephbl, HalpaBleHHble HA  BOCCTAHOBJICHHE  HWJIM 3allUTy
HapylIeHHBIX IIpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB Ipa)KIaHHWHA,

- 1aeT MHCBMEHHBIE OTBETHI 10 CYLIECTBY ITOCTaBIEHHBIX B 0OpallleHuH BOIIPOCOB;

- YBEJOMJIsieT I'pakJaHMHAa O HampaBieHHH ero oOpallleHHs Ha pPacCMOTpPEHHE B
JOPYrod opraH HWJIH Apyrue NpeanpusTHs U OpraHus3aldi ropoaa B COOTBETCTBHH
C UX KOMIIETEHILIHEH.

7.4.YupexneHus, NpeANpUATHS W OpraHW3aldd ropoja IO HaNpaBIeHHOMY B
YCTAQHOBJIEHHOM  TIopsiake 3ampocy 3aseayromemy JIOY,  paccmarpuBaromiero
obpamienne, o00si3aHbl B TedeHMe 15 HHeH NpefoCTaBiATh JOKYMEHTBI U
MaTepuaibl, HeOOXOAWMBbIe I pacCMOTpeHMs OOpallieHus 3a MCKIIHOYEHHEM
JIOKYMEHTOB W MaTepHaJIOB, B KOTOPBIX COJIEP)KATCA CBE[CHMs, COCTABJIAIOIINE



FrOCYAapCTBEHHYIO HIIM OXpaHseMylo ¢eaepalbHbIM 3aKOHOM TaiHy, H Juis
KOTOPBIX YCTaHOBJIEH OCOOBIH MOPSIIOK IMPeI0CTaBIEHHUS.

7.5.0tBeThI Ha oOpallleHHs TpaXK[aH, TpHCIaHHbIe Ha uMs 3aBeayrouiero [0V,
rOTOBSTCS Ha OnaHke ydpexIeHus 3a mnoamuceio 3aexayiomero OV wu
PETUCTPUPYIOTCS B XKypHAJIE.

7.6.0TBeTBl JIOMKHBI COZIEPKaTh KOHKPETHYIO M YETKYH HH(OPMALMIO M0 BCEM
BOIPOCAM, MMOCTABJIEHHBIM B oOpallleHud rpaxaaH. Eciu 3asBuUTeN0 gaH OTBET B
YCTHOH (opme, TO B MaTepuanax, MPUIOKEHHBIX K OOpalIEHHIO, JOJKHO ObITh
3TO yka3aHo. Ecnu naercs nmpoMeXyTOYHBIH OTBET, TO

YKa3bIBaeTCsl CPOK OKOHYATENbHOIO peIleHHs IOCTaBIEHHOIO BOMpOCa.

OtBeThl, MOArOTOBICHHBIE HA OCHOBAHWHM TMPABOBHIX JOKYMEHTOB, JIOJIKHBI
CollepXKaTh PEKBU3UTHI ITHX JOKYMEHTOB C yKa3aHHEM JaThl ¥ HAMMEHOBaHHS.
OtBer Ha  KOJUIEKTHBHOe oOOpalleHHe OTHpAaBIsAETCS HA WMs  [IE€PBOTO
MOJKCABLIEr0 €ro JKla, €Cld B MMChMe He OroBOPEHO KOHKPETHOE JIHIO, KOMY
HAJJIS)KUT OaTh OTBET.

Otser Ha oOpauieHue, nocrynuBmee B AxamuHucTpauuio JIOY 1no
MHOOPMAIIHOHHBIM ~ CHCTeMaMm  OOIIero MoJIb30BaHUs,  HANpaBIsSeTCs 110
MOYTOBOMY ajpecy, YKa3aHHOMY B OOpallleHHH.

7.7.06pamienuss  rpaxjaH  Mocie  HMX  pPacCMOTPEHHS  HCIOJHHUTENSMH
BO3BPAIAIOTCS CO BCEMM OTHOCSILUMMUCS K HUM Marepuanamu 3asenyroieir OV,
KOTOpbIA (opMuUpyeT Jena, B TOM YHCIEe C OTBETOM 3asBHTENIO B CiIy4ae, €CIH
J1aBaJIoCh nopyyeHue HHGPOPMHUPOBATH PYKOBOJICTBO ) pe3yJbTaTax
pPaccMOTpPEHHUSI.

7.8.Ilopsiiok BU3MpOBaHMS IMOJATOTOBIEHHBIX OTBETOB Ha OOpallleHMs IpaxJaH 3a
noanuceio 3aseaytoued JIOY u ero 3amectuteneii ycTaHaBIMBAETCS CJIEIYFOLIHHM:
Ha BTOPOM 3K3eMIUIsipe OTBeTa 3asBUTENIO B JIEBOM HH)KHEM YTy yKa3bIBaeTCs
(GaMuIMg M NOANKCH MCTIONHHUTENS, HOMEp ero ciyxeOHoro tenedoHa, a Takke
IPOCTaBIAIOTCS BHW3bl PYKOBOJMTENEH, y4aCTBOBABIIMX B IMOArOTOBKE OTBETa, C
paciudpoBKO (haMHUITHIA.

7.9.Ha xaxmom oOpallleHMH IOCIe OKOHYATEIbHOrO pEIIEHHUsS ¥ €ro HCIOJIHEHUs
NoJKHAa ObITh OTMeTKa 00 ucronHeHWH «B geno», narta W JM4YHas MOAMMKCH
JNOJDKHOCTHOTO JIMIA, MPHHSBILEr0 3TO pELIEHHE.

I[Npennoxenus, 3asBICHUS U KaI00bl, KOMUK OTBETOB Ha IpaxJaH (OpMUPYIOTCH
B JIEJIO B COOTBETCTBUM C YTBEP)KIACHHOW HOMEHKIJIATYpOH eI,

7.10.Ilpu ¢opmupoBaHuu  Jen MpoBepsieTcss  MPaBUIIBHOCTh  HAlpaBIeHUS
JIOKYMEHTOB B JIeN0, WX  ToJHOTa (KOMIUIEKTHOCTh).  HepaspemieHHbie
NpeIoKeHus, 3asBleHHs M KajnoObl IpaxIaH, a TaKkkKe  HENpaBUIBHO
o(opMIIeHHBIE JOKYMEHTBl MOIIMBATL B JENI0 3alpelliaeTcs.

8. ITopsiiok paccMOTpeHHUs OTAENBHBIX OOpaleHu



8.1.00paienus rpakjaH, mnocTynusmme 3aseayomemy JOY w3 CpeICTB
MaccoBoi  HMH(OPMALUH, PaCCMATPUBAIOTCS B MOpsIKe %} CPOKH,
MpeayCMOTpeHHble HacToswmM [lonoxenuem.

8.2.B ciyuae ecnu B mMChbMEHHOM O6palleHHH He yKasaHa (aMUITHs rpaxKJaHuHa,
HANpaBUBILIEr0 OOpallleHHe W TIOYTOBBI ajpec, MO KOTOPOMY JOWKEH OBITh
HafpaBlieH OTBET, OTBET Ha oOpallleHHe He Jaercs

3aseyrommm JIOY, npuHMMaeTcs pelleHHe O CIMCaHHH JAHHOTO obpaineHus «B
IEIo».

8.3.Eciu B ykazaHHOM oOpaleHMM CONEep)aTcsi CBEICHHS O MOATOTABIHBAEMOM,
COBEPILIAEMOM HIJTH COBEPIICHHOM IIPOTUBONPABHOM JESHUH, a TAKKe O JIMLE, ero
NOJrOTaB/IMBAIOIIEM, COBEpPIIAIOIIEM HIIH

coBepLIMBLIEM, OOpallleHHe MOJUIeKUT HAMPABIEHHIO B OPraH B COOTBETCTBHH C
€ro KOMIIETeHLIUEH.

8.4.00paiuenne, B KoTOpoM oOxalyercss cyaeGHOe pelleHHe, BO3BDAIIAETCs
TPaXJIaHWHY  C pa3bsCHEHHEM IOpsaKa o0XajloBaHMs  JaHHOrO Cyae6HOro
pEeIleHus.

8.5.Ipu  momydenuH NHCBMeHHOro  oOpamieHHs, B KOTOPOM COJIEpIKaTcs
HELEH3ypHbIE, OCKOPOMTENbHBIE BBIPDAXEHHS, YrpO3bl JKH3HM, 370POBBIO MU
MUMYLIECTBY JOJ/UKHOCTHOIO JIMIIA, a TAKIKE YJIEHOB €ro CEMBH.

3aBejyiomas BhOpaBe — OCTaBUTh  obpauieHde 6Ge3  OTBeTa IO CyLIECTBY
MOCTABJICHHBIX B HEM BOIPOCOB M COOOIIUTH TpaXAaHWHY, HAalpaBUBLIEMY
obpallieHne, 0 HE[OMYCTHMOCTH 3JI0YNOTpeOIeHHs! TIPABOM.

Pemenune o cucanuu naHHOrO obpamieHus « B nenmo» u HampaBieHHH coobIIeHus
3aBUTENII0 O HEJONYCTHMOCTH 3/I0YNMOTpeOlieHHss TMpaBOM NpPHHUMAETCS H
nojanuceiBaercs 3apeaytoueit JIOY wnu 3aMecTuTenem.

8.6.B cmydae ecnmm TeKCT MUCBMEHHOrO OOpalleHHs He MOIJAeTcs NPOYTEHHIO,
obpallileHHe He MOJUIKUT HAIpaBICHUIO Ha pAcCMOTPEHHE M OTBET Ha HEro He
naercs. 3asBuTento 06 3ToM coobIaercs, eciu ero paMHuiIMs M IOYTOBBIA aapec
NOJJAIOTCS MPOYTeHHI0. PereHue o crnuMcaHuM JaHHOro obpaiueHus «B aeno» u
COOOLIEHUH 3asABUTENIO0 [PUHUMAIOTCS M TOAMMUCHIBAIOTCA 3aBEAYIOLIEH WM
NEPBLIM 3aMECTUTEIIEM.

8.7.00paieHuss rpaxiad, MOCTYMHUBIIME OT OJHOIO M TOrO XK€ JIWIa IO OJHOMY H
TOMYy € BOIPOCY, €CIH CO BpEMEHH MOjayd MepBOro obpalleHus MCTeK
yCTaHOBJIEHHBIN HacrosiuM [lonoXkeHHeM CpOK PacCMOTPEHMs WIIM 3asiBUTENb HE
coryiaceH ¢ MPHHATHIM MO ero oOpallleHHI0 pelleHHEM, CYMTAOTCS MOBTOPHBIMH.
IIpu paGoTe ¢ MOBTOPHBIMK OOpAIIEHHSIMHU JeIONPOU3BOAUTENL (HOPMUpPYET A0 C
yXKe UMEIOIIUMHCS JTOKYMEHTaMH 10 00pallleHHsM JaHHOIO 3asBHTEIS.

He cuuTaroTcss MOBTOPHBIMH OOpalleHMsi OJHOIO M TOrO e 3asiBUTENsd, HO IO
pa3sHbIM BOIMpPOCaM, a TakKe MHOTOKPATHBIE — 110 OJAHOMY H TOMY XK€ BOIpOCY B

ciyyae, €ClIH IpUYHHBI, IIO0 KOTOpPBIM OTBET IIO CYLIECTBY IIOCTaBJI€HHBIX B
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oOpallleHMH BOTPOCOB He MOr ObITh JaH, B nmocienayomeM ObUuld yCTpaHEeHBI,
rpaKJaHuH

BlpaBe BHOBb HalpaBHTh obpaleHue 3aBenyromein JJOY.

8.8.B ciyuae ecnu B mECbMeHHOM OOpallleHMH TpaXkIaHHHA COJIEPXKUTCS BOIPOC,
Ha KOTOpBIH €My MHOTOKDATHO [aBajliCh ITHCBMEHHbIE OTBETHI IO CYLIECTBY B
CBA3H C paHee HalpaBleHHBIMU OOpalleHUs MU, U NPH 3TOM B OOpalleHHH He
IpUBOASATCA HOBBIE JOBOJABI WM oOcTosTENnsCTBa 3aBedyromas JOVY  srnpase
NpUHATL  pelleHHe O  Oe30CHOBATENBHOCTH  OYEPeNHOro  OOpalleHHs |
NPEeKpalleHUH TEPENUCKH C IPaXKIaHHHOM.

O naHHOM pellleHNH yBEJOMISIETCS IpaKAaHHH, HaTpaBHBIIHA obpaiieHue.

8.9.B ciyuae ecnu oTBET 1O CyIecTBY MOCTABIEHHOTO BONMPOCa B OOpAIIEHHH HE
MOXeT ObITh JjaH 0e3 pasriallleHHs CBEeJeHHH,  COCTABJSIONIMX OXPAHSIEMYIO
(esepanbHBIM  3aKOHOM TaliHy, TrpaKIaHHHY, HAINpaBHBIIEMY obpalueHue,
coobIiaeTcs O HEBOBMOXKHOCTH JaTh OTBET MO CYIIECTBY B CBS3H C
HEJIONyCTUMOCTBIO pasrilallleHus] YKa3aHHBIX CBEIEHHUM.

9. Cpoku paccMOTpeHHsI OOpallleHHii M yBeIOMIEHHE 3asBHTENeH
9.1.IluceMenHoe obpallieHne, MOCTYHUBLIEE A0KHOCTHOMY JIMIy B COOTBETCTBHH C
MX KOMIIETeHIMeH, paccMarpuBaeTcsi B TeyeHMH 30 IHeW CO AHA perucTpaluu
ITMCBMEHHOT0 00palleHusl.

9.2.B MCKNIOYMTENBHBIX CHIy4YasX, a TaKkKe B Clydae HamlpaBleHHs 3ampoca,
npenycmorpedHoro n.7.10 nHacrosimero ITonmoskeHwus, PYKOBOJUTEINL BIIpaBe
MPOATHTE CPOK paccMoTpeHMsi obpaieHus He Gonee yem 3a 30 IHEH, yBEJIOMHUB O
NPOJIEHHH CpOKa €ro pacCMOTPEHMsl TIpaxK/JlaHWHa, HalpaBHBILEro oOpalleHHe.
ITponnenne cpoka ogopMisieTcss HCIOMHHUTENAMH HE MEHEe 4YeM 3a IATh JHEH 0
UCTEYEHHUs] CPOKa PacCMOTpeHHs oOpalleHus.

10. Opranuzamust paGoTsl MO JIMYHOMY MpPHEMY TpaXkIaH

10.1.'paduk u nopsmox nuyHoro mpuema rpaxiaad B JIOY  ycraHaBiuBaeTcs
PYKOBOIHUTEJIEM.

10.2.1lpy nuyHOM NpHeMe rpakJaHuH NpeAbIBIsAeT JOKYMEHT, yAOCTOBEPSIOIIMN
€ro JIM4YHOCTb.

10.3.fo BompocaMm, He BXOIAIIMM B KomIeTeHHuI0 3aBeayroumiero [0V,
3asiBUTEIISIM peKoMeHyeTcss 00paTUThCs B COOTBETCTBYIOLIHE Oprassl,
YyUpEKAeHHUsl, OpraHu3allky.

10.4.Bo Bpems 3am@cH Ha NpHEM 3aBEAYIOLIHH 3alOJHAET KapTO4Ky JUYHOIO
npueMa rpakaanusa ( hopma rnpuiaraercs).

10.5. Ha xaxaoe obpaiiende O(OPMISIETCS YCTAHOBJIEHHOro obpasia KapTouka
NTMYHOTO MpHeMa IpaklaHWHa, B KOTOPYIO 3aHOCHTCS COJAEpKaHHE OOpalleHHs
rpakJaHWHa Ha JIMYHOM IpHeMe, a TakXkKe pe30Jiouus BeIyllero MpuHeM, C
nopy4eHHEM JoDKHOCTHOMY — juny. Ilpu HeoOX0AMMOCTH rpaxaaHam

npeanaraeTcss  HM3JI0XKUTB CYTh  BOIIpOCa B nucbMeHHoM Buje. IlucbMeHHOE
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obpallueHye B 3TOM Clly4ae PerHCTPHpPYETCs | paccMaTpUBaeTCsT B YCTAHOBIIEHHOM
MIOpsAZIKe, a B Kaproyke Jenaercs oTMeTka «OcTaBleHO 3asBIeHHe» W 1aTa
peructpauuu. B ciyyae ecnm  u3nokeHHsle B yCTHOM oGpaiieHuu GakTel H
00CTOATENBCTBA ~ SABNSIOTCS  OYEBHAHBIMH M He TpeOyIOT  JIOTOJIHUTEILHOM
NPOBEPKH, OTBET Ha OOpallieHHe C COrNachs rPakAaHMHA MOXET OBITh JaH YCTHO B
XOA€ JIMHHOTO TpHeMa, O 4eM JellaeTCsi 3amMch B KapTOYKe JIMYHOrO NpHeMma
rpaxjiaHiHa. B ocTanpHBIX ciydasix fJaeTcs IHCHMEHHBIA OTBET MO CYLLIECTBY
MOCTaBJIEHHBIX B OOpAllEHHH BOIPOCOB.

10.6.ITpyx noBTOpHBIX 06GpalleHUSX MOAGHPAIOTCS HMEIOLIHECS MarepHualsl 1o Jemy
3asiBUTEJIs (apXUBHBIH MaTepuan).

10.7.0TBeTBI O NPHHATBHIX Mepax HAMpPaBISIOTCS 3aBenyromemy JOY  wnum
3aMeCTUTeNO 3aBeyrolned no YBP nns nmoanucanms.

10.8.B xoze mu4HOrO npuema rpaxIaHMHY MOXET GBITH OTKAa3aHO B JajbHEHIIeM
PacCMOTpeHMH oOpallleHHs, eclld eMy paHee ObUI [aH OTBET IO CYIIECTBY
MOCTaBJICHHBIX B 0OpallleHHH BOIIPOCOB.

11. Pabota ¢ o6palieHHsIMHU, IOCTaBIEHHBIMH Ha KOHTPOJIb

11.1.06pamenns, B KOTOpPBIX comepxarcs BOIIPOCHI, HMeloImKe OoJbIIoe
00IIeCTBEHHOE 3HaYEHHUE, COOBIIAeTCs O KOHKPETHBIX HAPYIIEHHAX 3aKOHHbIX IPaB
W MHTEPEeCOB rpaxk[aH, Kak npasuiio, craestcs Ha KOHTPOJIb.

[1.2.Ha «xoHTtponpHbIX OOpamenusix craBsarcs nomerku «KOHTPOJIb» wu
«JTOUIEXXUT BO3BPATVY ».

11.3.JTI0JOKHOCTHOE JTMIIO — MCTIOJIHUTENb B YCTAQHOBJIEHHBIE CPOKH paccMaTpUBAeT
KOHTpOJIbHOE obpalenue, HHGOPMHUpPYET O pesyibrarax 3aseayomero IOV aubo
3aMeCTHUTelNs 3aBeyrouiero no YBP, rotoBuT oTBeT 3asgBUTENIO.

I1.4.Ecnu B oOpalleHHsX TOCYAapCTBEHHBIX OpPraHOB COJAEPXKATcsi IpOCHObI
NPOMH(QOPMHPOBaTh HX O pe3yJbTaTax PacCMOTPEHHs TpaXk[JaH, TO HCIIOIHUTENb
roToBHUT o0TBeT U UM. Kak mpaBuyio, 3TH OTBETHl NOJIHMCHIBAIOTCS 3aBEIyHOLIMM
JOY nubo 3amecturenem 3aBenyromero no YBP. 3asenytoumii  JIOY Bnpase
IPEIIOKHUTH MCIIOJIHUTEITIO NPOJOJIKUTE paboTy ¢ MNpPOBEIEHUEM
JOTIOJTHUTENIBHBIX MPOBEPOK WIIM IOCIe MOANUCAaHUs OTBeTa CIHMCaTh MaTepHallbl
Mo pe3yibTaTaM paccMOTpeHus obpaiieHus «B neno».

11.5.06pamienne CcYUTaeTCss MCIOIHEHHBIM M CHHMAaeTCs C KOHTPOJsA, €ClU
paccMOTpeHBI BCe MOCTaBICHHbIE B HEM BOIPOCH, NPUHATH HEOOXOIHUMbIE MeEpbI,
3asiBUTENISIM J1aH OTBET.

11.6.ITuceMeHHbIe 0OpallleHHsi, Ha KOTOpBIE AAOTCS IPOMEKYTOYHBbIE OTBETHI, C
KOHTpOJIE He cHUMaroTcs. KOHTpoib 3aBepluaeTcsl TOJBKO IMOC/Ie BBIHECEHHS H
NPUHSATHS MCYEPIBIBAIOIIUX Mep [0 pa3pelieHHI0 NPEeUIOKeHUs, 3asBICHHS,
kanobsl. Pelienue o CHATHH C KOHTPOJS mpuHEMaeT 3aBeaytomui 10Y.
11.7.KoHTponbHble  oOpallileHuss JO/DKHBI COAEpXaThb KOHKPETHYIO W YETKYHO
WH(OPMALIMIO 110 BCEM BOIPOCaM, IIOCTABIEHHBIM B 00pallleHUAX rpaX/iaH:



-€C/IH CPOKHM pAacCMOTPEHHs MPOAJNEHBI, TO JOJDKHBI OBITH yKa3aHbl NPUYMHBI H
OKOHYaTellbHas JlaTa pacCMOTpPEHHS,

[10 UCTEYEHUH KOTOPO#i OyEeT NOMONTHUTENBHO COOBIIEHO O MPOENaHHOH paboTe;

- B OTBETE JOJUKHO OBITH yKa3aHO O TOM, 4YTO 3asBHTENb B TOH MM HHOM bopme
NPOUH(OPMHPOBAH O PE3YJIBTATaX PACCMOTPEHHUS;

- OTBET 3asBUTEJIIO ITOANUCHIBAETCS PYKOBOIUTENEM;

- K OTBETY MPHKIAIbIBACTCs OPHUIMHAJ PACCMOTPEHHOr0 OOpalleHUs] rpaXJIaHWHa,
ecnd Ha HeM ctoutT wramn «[TOJJIEXXUT BO3BPATY ».

12. KonTpons 3a cobmrofieHHeM MOpsaka paccCMOTPEHHS obpaleHHit
12.1.JI0mKHOCTHOE JIMIIO B Mpezenax CBoel KOMIIETEHIIHH OCYIIECTBIISIET KOHTPOJIb
3a COOMIOZICHHEM MOPAJKA PACCMOTPEHHsI OOpalleHuii, aHATU3UPYeT COIepIKaHHe,
nocrynaroiux obpauenuii U uHbOpMHUpyeT 3aBenywouyo JJOY o HapymeHHsAX
UCTIOJTHUTENIbCKOW TUCLUITIIUHBI.

12.2.3asenyrommii JIOY npuHUMaeT Mephbl MO0 CBOEBPEMEHHOMY BBISBICHHIO W
YCTPaHEHHUIO TPUYHMH HapyIICHHs 1paB, CBOOOJ U 3aKOHHBIX HHTEPECOB IPaXIaH.
12.3.JInna, BuUHOBaThlE B HapyIIEHHH [OPSAKA PacCMOTPEHMs OOpaIleHHit
rpakJaH, H3JI0)KEHHOro B HacTosmieM [lomokeHnHM, HeCyT OTBETCTBEHHOCTD,
NPEayCMOTPEHHYIO 3aKOHOAATENBCTBOM PD.

|3. XpaneHue MaTepralioB 1o OOpalleHusM TIpakaaH

13.1./lenonpon3BoAUTENb OCYILIECTBIISET XPAaHEHHE M MCIONb30BaHHE B CIPABOYHBIX
¥ MHBIX LENAX NPeIIOKEHUH, 3asBIeHUH U Kanob rpaxaaH.

13.2.BHeCTH B HOMEHKIIATYpY )KypHAJI peTHCTPAldK M0 OGpalleHHs M TpaxIaH.
13.3.0TBETCTBEHHOCTh 3a COXPAHHOCTh JOKYMEHTOB IO OOpAIleHHsM T'PaxkIaH
BO3JIaraeTCsi Ha JeJONPOU3BOAUTEIS.

13.4.YcranaBnuBaeTcss CpOK XpaHEeHHWs IIpeUIOKEeHHM, 3asBlIeHHH, Kanob
rpaxiaH ¥ JOKYMEHTOB, CBSI3aHHBIX C HMX PacCMOTpEHHEM U paspelleHueM. B
HEOOXOAMMBIX CITy4yasiX 3KCIEPTHOW KOMHCCHEH MOXeT OBITh NMPUHATO pelleHHe 00
YBEIMYEHUH CpPOKA XPAaHEHMs WIIM O NMOCTOSSHHOM XpaHEHHMHM Haubojee LEHHBIX
NPEeIJIOKEHUH IpakiaH.

13.5.1lo0 ucTeYyeHHH  YCTAHOBJIEHHBIX CPOKOB  XpaHEHHUs JOKYMEHThl IO
NpeIoKEeHHUsIM ~ 3asBJICHUSIM M KajlobaM TrpaxJaH MOAJeXaT YHUYTOXKEHHIO B
COOTBETCTBMM C  yTBepkaeHHbIM DenepanbHol apxWBHOH ciyxbon Poccuu
06.10.2000 r. ITepeuHeM THIOBBIX YIpaBI€HYECKHX HOKYMEHTOB, 0Opa3ylolIUXCs
B JIESTEJIbHOCTH OpraHU3aliH, C yKa3aHHEeM CPOKOB XpaHEHHS.

13.6.XpaneHue e y UCIIOJHUTENEN 3alpeliaeTcs.

13.7.06paluenus rpakaaH MOTYT HalpaBIsThCSA B apXUB 0€3 pacCMOTpEeHUs, €ClH
B HMX COJIEP)KATCH PACCy)KAEHHsS [0 W3BECTHBHIM IpobjIeMaM WM MOJAHHMAIOTCS
YK€ pellleHHbIE BONPOCHI, He Tpedyromue JONOJHHTENBHOIO PpPacCMOTPEHHUs, a
TaK)Ke OecCMBIC/IEHHBIE 10 COJEPIKAHHIO.
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13.8.PelieHre 0 CIMCaHMM yKa3aHHBIX oOpamieHuid npuHuMaer 3asexyroumi [0V,
3aMeCTUTENb 3aBeayolero no YBP.

14. Bo3MelieHue NPUYUHEHHBIX YOBITKOB M B3bICKAHME IIOHECEHHBIX PacXx0J0B
NP4 PaCCMOTPEHUM OOpalleHUui

14.1 'pakmaHiH  HMMeeT MpaBO Ha BO3MelleHHe YOBITKOB M KOMIIEHCALHIO
MOpPaJIBHOIO  Bpe/la, TNPUYMHEHHBIX HE3aKOHHBIM  JeiicTBHeM (6e3nelcTBHEM)
zagenytomero [IOY mnpu paccMoTpeHuH oOpalleHMs 110 pElIEHHI0 Cyza.

14.2.B cnyyae ecnmu TpaXIaHWH yKazal B OOpallleHHMM 3aBEJOMO JIOXKHBIE
CBEJIEHHMSI, PACXOJbI, TMOHECEHHBIE B CBS3M C PaCCMOTpeHHMeM OOpalleHHs, MOryT
OBITH B3bICKaHBI 3aBeayromiei JJOY ¢ maHHOro rpa)cianvHa 110 PEIIeHHIo Cya.

[TPUJIOXKEHME Nel

KAPTOYKA JIMYHOI'O NNPUEMA TI'PAXKIAH
MBJOY «/lerckuii cag Ne 227»

JlaTta npuema
®.N.O.rpaxganuHa
MecTto paboTsl
Jlomanisuii aapec
Tenedon
CopepkaHue yCTHOro obpalleHus

Pe3ynbTaT pacCMOTpPEHHsl yCTHOrO OOpallleHus rpax1aHuHa
1. KoMy oTnpaBieHo (pe30onus)

JlaTa UCroJIHEHUS
3.JIoTMOMHUTENBHBIM KOHTPOJIb
4.CHATO C KOHTPOJIA
5.Pe3ynbrar
6.JlaTa, JOMKHOCTH HCTIOTHUTE]IS
7.0T rpaxaaHiHa IPUHATO MUCbMEHHOE 3asBIICHHE (ITpunaraercs)

Bx.Ne ot « » 20 1
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